Questionnaire for citizens

General

What ethnic and religious minorities live in your municipalities?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Other (please specify)

7. Don’t know (DK)

How would you evaluate relations between various communities on a scale from 1 (excellent) to 5 (very bad)?

	
	Community 1
	Community 2
	Community 3
	Community 4
	Community 5

	Community 1
	
	
	
	
	

	Community 2
	
	
	
	
	

	Community 3
	
	
	
	
	

	Community 4
	
	
	
	
	

	Community 5
	
	
	
	
	


How do you get along with people from other communities?

1. Very good

2. Good

3. Median

4. Bad

5. Very bad

6. DK

What do you think about other ethnic communities? What are their main characteristics?

	
	Characteristic  1
	Characteristic  2
	Characteristic  3
	Characteristic  4
	Characteristic  5

	Community 1
	
	
	
	
	

	Community 2
	
	
	
	
	

	Community 3
	
	
	
	
	

	Community 4
	
	
	
	
	

	Community 5
	
	
	
	
	


Which communities are minorities in your municipality?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Other (please specify)

7. Don’t know (DK)

Why do you think that the ethnic groups that live in your municipality are minorities?

1. Language

2. Culture

3. Religion

4. Customs and tradition

5. Number

6. Other (please specify)

7. DK

Do you believe the minority rights are respected in your municipality?

1. Fully respected

2. Partially respected

3. Depends on the ethnic community

4. Not respected at all

5. DK

Legal framework and existing mechanisms

What services are delivered by your municipality in regards to minority rights protection and promotion?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Other (please specify)

7. Don’t know (DK)

To what extent are these possibilities used by minorities?

1. Frequently

2. Not very frequently

3. Insufficiently

4. DK

Did the situation change during the last several years in regards to minority rights?

1. It changed to better

2. It remained the same

3. It changed to worse

4. DK

Do you know of any cases when minority rights of certain citizens were violated?

1. Yes

2. No

3. DK

In what minority-related cases would you ask for help?

1. Employment

2. Access to information

3. Legal help

4. Documents issuing

5. Other (please specify)

6. DK

Do you perceive the public administration as helpful in regards to minority rights?

1. Very helpful

2. Sometimes helpful

3. Not very helpful

4. Not helpful at all

5. DK

Do you have any recommendations for the municipal administration in regards to minority rights?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Don’t know (DK)

What would you do when you have information that someone’s minority rights are being violated?

1. Report to the Police

2. Report to an international organization 

3. Report to the municipal organs

4. I would do nothing

5. DK

Which international organizations can be helpful for minority rights implementations?

1. Helsinki Committee

2. OSCE

3. EUPOL-Proxima

4. EU 

5. NATO

6. UNHCR

7. Amnesty International

8. Transparency International 

9. Other (please specify)

Have you ever turned to any of them?                                 

1. Yes

2. No

3. DK

Who would you contact if your rights were violated?

1. The Police

2. An international organization 

3. The municipal organs

4. Informal community leaders

5. DK

Have you ever turned to the municipal administration for protection of your rights?

1. Yes

2. No

3. DK

If not, why not?

1. They do not have the competencies to act upon it

2. They are inefficient and would not do anything

3. I do not trust the municipal organs

4. Other (please specify)

Does discrimination exist concerning employment of members of minorities?

1. Yes

2. Depends on the minority 

3. No

4. DK

Are there any cases of discrimination by the municipality towards the members of minorities?

1. Yes

2. Depends on the minority 

3. No

4. DK

Do you think that you are treated equally compared to other citizens?

1. Yes

2. No

3. DK

Does discrimination exist concerning education for members of minorities?

1. Yes

2. Depends on the minority 

3. No

4. DK

Are there any measures for integration of the minorities by the local government?

1. Yes

2. No

3. DK

Is there promotion of tolerance and cultural pluralism in the local media?

1. Yes

2. No

3. DK

Did local media report on cases when the municipal administration did something to uphold / to violate the minority rights?

1. Very often

2. Rarely

3. Never

4. DK

How the local media present the situation on minority rights?

1. Objectively

2. Not very objectively

3. They are biased

4. DK

Which media are the most important for minority rights protection?

1. Internet

2. TV

3. Radio

4. Newspapers (dailies, weeklies)

5. DK

Do you think that the minority rights would be better implemented if the minority representation in the municipality council is better / broader?

1. Yes

2. No

3. DK

Suggestions

Do you have any recommendations for the municipal administration?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Don’t know (DK)

What chances and concrete possibilities do you see for further integration of minorities?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Don’t know (DK)

What would you suggest in order to improve the situation in the field of minority rights?

1. ________________________

2. ________________________

3. ________________________

4. ________________________

5. ________________________

6. Don’t know (DK)

